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Questions when interviewing a home health company

Does the agency conduct an in home assessment prior to developing the care plan and providing any service?

Will the agency consult your doctor or other professionals before developing a plan?

Does the agency assess the ability to perform the normal activities of daily living?

Does the agency consider your home environment?, Financial situation? Available social support?
Will you receive a written, detailed plan after assessment? How flexible is it?

Is the agency Medicare & Medicaid certified?

Note: GET EVERYTHING IN WRITING!

The questions included are intended to serve as a guide, and do not represent an all-inclusive list. For further
assistance please contact Kimberly Smith at Nursing Analysis & Review.



